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Agenda

AGENDA

Wednesday, 2 Sep, 2009 Topic Time

Introduction to

SmartOffice 7

Welcome and Introduction

Jim Graddon

GM, Canadian Operations

5 minutes

Welcome to SmartOffice v7

Morgan Underwood

Eric Burgess

35 minutes

Questions and Answers 20 minutes
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Interact with E-Z Data

> E-Z Data Forum

• Post your questions

• Find best practices suggestions

• Contribute to the community

> Follow us on Twitter

• www.twitter.com/EZDSmartOffice

• Tips, notes and where to find us

> Ask questions today

http://www.twitter.com/EZDSmartOffice
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Important Update Information

> SmartOffice upgrades planned on

• 9/4 – Canada2

• 9/11 – Canada1

> Prior to the Update

• Mobile Mode

> After the Update

• Clear your cache prior to entry

• Sign in to SmartOffice before Outlook, Word, etc.



Topics to Cover

> Home Page Dashboards

> History Tab on the Side Menu

> Quick Action Corner

> Menu button options

> Drop down search

> In list filters

> Performance Improvements

> Calendar
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Home Page Options and

Streamlined Navigation

in SmartOffice v7
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Calendar and Activities

in SmartOffice v7
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Increased Visibility in Day and Week Views
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Simplified Activity dialog box
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User Profile - Calendar Time Internal 
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User Profile - Default Participants
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Questions and Answers


