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Interact with E-Z Data

> E-Z Data Forum
« Post your questions
« Find best practices suggestions
« Contribute to the community

> Follow us on Twitter

* Tips, notes and where to find us
> Ask questions today
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http://www.twitter.com/EZDSmartOffice

@DA-I_A- user 'I: orum Welcome, Morgan Underwood.

INCORFRORATED Profile | Groups | Logout

Return to E-Z Data website

The E-Z Data User forum RSS feed is: http:/ /www.ez-data.com/ezcommunity /rss

E-7 Data User Forum » SmartOffice Online » SmartOffice Version 7

Post New Topic | Search | FAD Jump to: | Select a forum W |
Topics Replies Views Last Post

@ usage Los L | -
@ webinar v7 topic - Calendar timed view 0 214 | T(ﬁigi;lfg?ngné; ’iDD =m
@ webinar v7 question - sending Correspondence 0 164 | M T(I?Enlgg;lfg?ngné; _::E am
@ webinar v7 question - cost to upgrade? 0 161 T(”ifngi;lfﬁ?ngn; ’_::DD am
@ webinar v7 question - CSV import 0 139 Tt T(I?Engi;lfg?ngn:; _%BD am
@ webinar v7 question - mass mailing letter modification 0 125 Tt T(I?Engi;lfg?ngné:isﬂ am
@ webinar question - Internet Explorer 8 0 147 A T(I?Engi;lfg?ngn;; :_%E am
@ webinar v7 question - changes to SmartOpportunities 0 129 A T(I?Engi;lfg?ngn;; :_%E.‘ am
@ webinar v7 question - multiple contact’s open at once 0 140 7 T(”ifngi;lfg?:n;; ié am
@ webinar v7 question - Calendar Reports on Home Page 0 &7 ot :ilﬁbii|}2;222if:iﬁham
@ webinar v7 question - posting Bcc E-mail 0 &4 ot :ilﬁbli?rl}zggﬁei:"ﬁ]am
@ wehbinar v7 topic - Google Maps 0 &0 ot :iﬁbiil}zggaei:iﬁlam
@ wehinar v7 topic - refresh data 0 59 ot :iﬁbiil}zggaei i4DE'm
@ webinar v7 guestion - Automatic log out time period 0 63 ot :i'ﬁbiil}zlzﬂg:;’ i%am
@ webinar v7 topic - My Favorite Users 0 51 g BT, ZIIS ZEEE S .

Kimberly Pinney =0

FATED

_ __ Mon Aua 02. 2009 9:50 am
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Important Update Information

> SmartOffice upgrades planned on
* 9/4 — Canada2
« 9/11 — Canadal

> Prior to the Update
* Mobile Mode
> After the Update

» Clear your cache prior to entry
 Sign in to SmartOffice before Outlook, Word, etc.
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Topics to Cover

> Home Page Dashboards

> History Tab on the Side Menu
> Quick Action Corner

> Menu button options

> Drop down search

> |n list filters

> Performance Improvements
> Calendar

E-Z Data Confidential
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Home Page Options and
Streamlined Navigation
In SmartOffice v/

E-Z Data Confidentad =k incoRroARaTED



Calendar and Activities
In SmartOffice v7
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Increased Visibility in Day and Week Views

Search Detailed Search > New &Tﬂ‘t@ﬁ_ﬂﬁ% by |FATA
ContactBusiness  |w JE Name (Last t Select type... w Enterprize Vie Home | Settings | Logout | HelpiTraining

Calendar for: Daniel Odell {Show Other Users' Calendar)
Monday February 4, 2008

=/ Mo S

| Week | Month | Agenda (SHIFT+L) | Owerdue Projects | Unfinished Activities | User Group Scheduling |

< 15 1 | Options v | | Tasks -r = " £ 1] &7 | Options »
08:00AM-08:30AM [C} Iris Ad C} ABC M facturi Ph: (626 ¥ i
Sales & Mishoting 8 am||2E IPAV0B30AN (€} s Adams [Isl:é:a.éssa anufacturing Ph: (628} [ & | [[ ]| Type "7 | Contact Hame |F|.IT:1E |m“n
g [J09:00AM-0%:30AM (M} Follow-up meeting to discuss the success rate of [ cal e |I'I.Illﬂ|Fl_ﬂ|| il
AN W marketing campaign and strateqies. Dizakbility Cruss
Event Management 40 am 0™ Villiam Adams Ph: (628) 5121231 Obtain Case Material Sell Campaign
Ins - - - [~ Appointment Arias, Peter (928) 555-4444  test subject by j
nsurance 11 C111:30AM-02:00PI [A} Karina Arias vang
Investments @M BB siness appointment with Karina
estments
Utilities Noon
1 pm
2 [T} Seminar Preparation Office Prepare Presenation Materials for Estate
PMQFianning Seminar en March 17th, 2008
3 pm
4P|T| I} Erett Bantacule Close Hegotiation
Activity Type 5pm
_ 6 pm
Meeting 7
pm
Personal 8
pm
Project
9 pm
To Do
10 pm alr | =
Call 11 nm + | [Records Shown: 2 Total Records: 2
M Appointment ,
MJS E-Z Data, Inc, All rights reserved,
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Simplified Activity dialog box

£ SmartOffice -- Webpage Dialog &
Activity for : (¢ Calendar (" Tasks {" All Day Event
Name | | Tyee Appointment v I
Subject | o N \
Start Time * 01/29/2008 | 09:00AM v/
End Time = |01/29/2008 | 09:10AM v/

© 2000-2008 E-Z Data, Inc. All rights reserved,
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User Profile - Calendar Time Internal

User Preferences - Daniel Odell

User Preferences

Info | | Actiwity Options | Policies/investmentz | Letter Printing/E-mail Options | Time Zone | S| Authentication |
Calendar Options Activity Details displayed in Calendar Week and Month
v Alwavs navigate to Today when the Calendar iz opened [ Show Location [ Show Ceontact's Full Mame

[ Digplay other U

[w Show Subject'Dezcription

Calendar Time Interval |30 minutes bl

Calendar View Otions Do Not Display

¢ Show to other ulers | hmir e [ All Day Eventz

{ Only to users with proxy relationzhips { Select uzers [~ Tasks in the Calendar Day

Task View Options [ Tasks in the Calendar Week

(¢ Show to other uzers " Do not =how to other uzers [ Tazks in the Calendar Month

{ Only to users with proxy relationzhips { Select uzers

Color Activities in Calendar Views By Quick Action Corner Calendar View Buttons [select 2)

o | S v Ionth [ Week al’ v Agend
v hlon Vee a v enda

[+ VWhen viewing multiple users? activities, color by Participants instead of above. ' 8 .

£ 2000-2008 E-2 Data, Inc. All rights reserved.

E-Z Data Confidential E IMCORADRAATED




User Profile - Default Participants

r User Preferences - Daniel Odell

S B Ve~

| Policies/investments | Letter Printing/E-mail Options | Time Zone | Sl Authentication |

Basic Info | Calendar Options |

Default Activity Task Creation Options Task Autolove | Unfinished Activities
v Prompt if an Activity Participant has a 2chedule conflict AutoMove will move Tagks not marked done to the |4 pay -
[ Do not prompt for Activity Confirmation Letter ;'If;;?t'gﬁ_z’; EE:; far in the past should
[ Dizable Audio Activity Reminder flote: The days drop-down lizt alzo determines what dizplays in
Unfinizhed Activities.
Reminder before Call -
Reminder before Appeointment (15 Minutes - Task types to be moved forward
Start Time for Mew Appointments [0g:00AM v Call [v Appointrment [v To Do
Calendar Activity - Type Appointment - = [ Perzonal [ Meeting [+ Project
Taszk - Type Call = _ "
Activity Duration [30 Minutes - Activity Outcome [ Dialer Options
[~ Dizable default Activity Tracking for new activities
Default Activity Participants ll: E‘:i‘;‘:’"::i'i;:::t:r;:'ggﬁl”ﬂgm Detail Pags on Phone Dial
T ET ET L e ™ Do not show the Phone List while using the Dial button.
" Primary Advizor and Current User
Default Task Participants Activity Outcome Appointment/Call VWorkflow
{~ Current Uzer Onby {* Primary Advizar {~ Standard
{— Primary Advizor and Current User f* Comprehensive
£ 2000-2008 E-Z Data, Inc. All rights reserved.
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Questions and Answers
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