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success of your

business







CONTACT MANAGEMENT
Client and Account Tracking

SmartOffice provides detailed client/case/

Integrated contact
management
provides a complete
history of each
relationship,
enabling your firm
to deliver consistent,
superior service
to every advisor.

advisor tracking to help build trusted relationships
with your clients. It helps manage and utilize valuable
information such as personal, family, business, key
relations, and household policy data. Integrated
SmartPad™ tracks each activity and interaction, capturing
notes, email text, appointments, phone calls, and more.

Activity Tracking & History

Helps schedule and track the history of all client/case
advisor activities. Log appointments, phone calls,
projects, and associated action items. Includes
optional prompts for scheduling follow-up actions.
Managers can schedule events for their staff,
including assignments, team meetings, and other
critical business events. Auto-alerts provide call
and appointment reminders.

Calendar/Time Management

The SmartOffice calendar is a full-featured time man-
agement tool that includes day, week, and monthly
views, group and resource scheduling, and appoint-
ment and event planning. Quickly view unfinished and
overdue projects, print a daily, weekly, or monthly itin-
erary, or find a block of time available for a team meeting.

Microsoft” Outlook” Integration

Synchronizes Outlook calendar, contacts, and email
with SmartOffice. In addition to a complete history
of phone calls and appointments, incoming and out-
going emails are posted to the contact’s SmartPad,
building a complete and centralized interaction history.

Document Tracking

Captures and logs both electronic and scanned

documents, attaching them to the case or the contact.
Supports virtually all Windows-compliant document and
image file types. A single click launches any attached file.

Advanced Searching

Seach for individual or business by partial name, lead
source, phone number, or other identification. Supports
a multitude of additional fields including city, province,
postal code, policy number, account number, and more.

Auto Actions and Alerts

Helps users create and complete activities based
on predetermined criteria. Alerts user to important
dates such as birthdays or license renewals. Auto-
matically queues-up letters to be sent when pre-
defined conditions or dates occur, eliminating costly
delays and improving customer responsiveness.

MARKETING

Marketing Profiling &
List Management

Generates target lists by cross-referencing
various kinds of producer information using
dynamic filters and customized sets. Kick off
targeted marketing campaigns via mail,
email, call-downs, etc., to help drive
future business.

Campaign Management

Helps track and measure the impact of each
marketing campaign. Easily track the elements of
the campaign, including the supporting materials,
events, etc., and assess campaign effectiveness by
leads generated, who they were assigned to, where
they are in the sales cycle, and whether they
have closed.

Management Reporting

Standard and custom management reports provide
visibility into operations. From the amount of
selling activity taking place, to the flow of pending
cases through the agency, to the underwriting
experience and placement ratios with their
respective carriers, management can gain an
understanding of where to focus their attention.
Mass Email/Direct Marketing

From your marketing list, generate and print mail
merge letters or broadcast email/fax based upon
client/prospect preferred communication method.
A messaging queue

handles requests
and feeds.

Profile your
ideal marketing
targets. Initiate
marketing
campaigns

to drive more

business.
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Data Conversion

E-Z Data has the experience to
help convert your data accurately
and completely, so you can be up
and running on your new system
as quickly as possible.

When your existing database contains irre-
placeable client history, upgrading to a new
software solution can be daunting. To make
your upgrade to SmartOffice® as smooth as
possible, E-Z Data provides packaged ser-
vice offerings coupled with proven software
utilities to make your transition headache-free.

E-Z Data conversion utilities include:

Turnkey conversion of client, policy, and
investment data, as well as notes and activities

Pre-configured conversion routines for importing
data from a variety of commercial applications

Experienced resources that deliver complete,
accurate, custom conversions from other
commercial or home-grown systems

An integrated conversion wizard designed
to provide users with a step-by-step guide for
completing any additional data conversion

For non-standard conversions, SmartOffice pro-
vides a simplified ASCII import utility for contact
records. This utility supports conversion from most
contact management systems. Applications con-
taining more complex data, such as those that
allow the user to customize data entry forms,
may require custom conversion scripts and can be
managed by E-Z Data’s experienced conversion
services team.

How do | get my data
into SmartOffice?

SmartOffice is designed to facilitate data
transfer using data import/export and data
conversion tools:

Import/Export

Import features allow users to easily import
Contact, and Lead records. SmartOffice
automatically adds entries and contacts,
creates call activities linked to specific con-
tacts, and assigns new contacts. Exports are
available from any generated list, provided
security rights have been granted.

Data Conversion

Available standard data mapping with leading
programs enables fast, accurate data conversion
from your existing system. Our team of conversion
specilists can handle any database, including
VirtGate, CPU Tracker, ADX, Univeris, Winfund,
Contact Partner, Goldmine, Microsoft Outlook,
and others.
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SmartOffice is offered both as a software solution installed in your environment

or as an online solution managed in our world-class Canadian hosting facility. Either
way, your business will benefit from the most comprehensive system available to
address the unique needs of your financial services organization.

To learn more about how
SmartOffice can help you
take your business to new
heights of success, visit

www.ez-data.com or call us
at 866-568-9809 ext.7350.

INCORPORATED

Smart O

SmartOffice Online offers all

the benefits of a web-based, enterprise-
class CRM solution — without the
burden or cost of managing software
and servers.

SmartOic

SmartOffice combines relationship
management, business process man-
agement, and the power and flexibility
of web-based, enterprise-class CRM

to deliver an integrated solution for
your business.

SmartOiice

Enterprise

The industry-standard CRM solution
for Insurance and Financial Services,
SmartOffice Enterprise drives the

effectiveness of all distribution channels,

enabling financial advisors, wholesalers,
agencies and dealers to orchestrate
their efforts using a single,
integrated platform.
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